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General conditions: fide test

Swiss Language Group S.A. organises the fide test, which allows you to obtain the
Language Passport. The testing sessions take place at our centres in Lausanne and in
Geneva.

Personal details

By registering for the fide test, you authorise the test centre concerned to transmit to the
fide Secretariat the personal data necessary for the conduct and assessment of the fide
test and for the issue of the Language Passport.

Registration and payment

All fees must be fully paid at the time of registration. An e-mail will be sent to you to confirm
your registration, at least 15 days before the test date.

Cancellation

Cancellations received before the closing date for registrations may be refunded or
rescheduled if a cancellation fee of CHF 50 is paid on site. Cancellations received after
the closing date, late arrivals, or expulsion for non-compliance with the rules on the day
of the test will not be reimbursed, unless a medical certificate is presented within 3 days
of the test date.

Publication of results

The fide Secretariat will send you the test results and your Language Passport by post,
no later than 5 weeks after the test date.
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